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Introduction
The Survey has a number of objectives:

e to make use of prisoners’ perceptions of service-delivery and service-quality in
business planning;

e to provide people in custody with an opportunity to comment on a range of issues that
impact on their experience in prison;

e to allow staff to get a better understanding of how the halls they manage compare to
equivalent halls and in so doing to provide a tangible way to help share items of ‘best
practice’; and

e to allow the SPS, through repetition of the same questions, to track progress (or lack
thereof) across the various dimensions that are included in the Survey.

The use made of the study

The Survey is designed to help inform and shape change in the SPS and is directed at
improving the quality of service delivery in every prison. This approach is predicated on the
well-established belief that for change to be effective it is imperative that the views of those
in our care are factored into the planning equation.

The Prisoner Survey provides a unique insight into life in Scottish prisons from the
perspective of those who are in our custodial care; it furnishes a meaningful channel for the
“user’s voice” to be heard. The Survey informs, shapes and drives change by contributing to
establishment and corporate business plans to improve service delivery.

“User’s voices” are becoming increasingly important in both understanding and promoting
self-reflective behavioural change in those who offend. The Survey represents a self-reported
snapshot which offers a unique opportunity for people in custody to express their point of
view on matters of importance to them. It offers a rich data source which complements
official statistics and provides the Service, partner agencies, researchers and academics with
valuable time-series trends.

Content and Coverage

The Survey is focused intentionally upon the core elements of prison life: living conditions,
family contact, healthcare, relationships and atmosphere. The Survey also seeks views on
such issues as perceived safety, alcohol and drug use (including use of new psychoactive
substances); all of which feature in this infographics report.

The Survey is distributed to all establishments within Scotland and all people in custody
available on the day of fieldwork. In this sense, the exercise is a census. It is entirely
voluntary. The 2017 questionnaire was translated into three key foreign languages and
interpreters were also provided as necessary. As has been the case in recent years
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establishments have opted to undertake fieldwork distribution and collection themselves to
suit local conditions and minimise impact on regimes.

For the first time in the history of the Prisoner Survey, the response has fallen below 50%,
with an overall return rate of 46% (55% in 2015). The drop in the overall response rate,
while disappointing, can be attributed to some establishments returning low percentage
responses. As the Survey has become embedded in SPS culture and its conduct become
familiar, response rates have generally declined in the 21% century. This is not a problem
unique to the SPS Prisoner Survey, as other large scale national surveys in Scotland and in
England and Wales have been in decline since the turn of the millennium.

The use of Infographics

Infographics are increasingly utilised to enhance the communication of survey data as they
display information quickly and clearly. They further present data and analysis in a way that
can improve cognition by helping the audience digest and understand information more
efficiently than a text document.

Research exploring the growing trend of infographics concluded:

“On their own, text and graphics are both useful yet imperfect methods for communication.
Written language allows an almost infinite number of word combinations that allow deep
analysis of concepts but relies heavily on the reader’s ability to process that information.
Graphics may be easier for the reader to understand but are less effective in communication
of abstract and complicated concepts.... Combining text and graphics allows communicators

to take advantage of each medium’s strengths and diminish each medium’s weaknesses.”
(Miller & Barnett, 2010: 63)

Infographics, therefore, provide a useful way to increase the communication of the 16M
Prisoner Survey 2017 results.
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TRANSPORTAND VISITS

61% rated the choice of food as good
6 in 10 were satisfied with

80% thought the ti
the cleanliness of their 7 thoug e Hmes
g for meals were good
cell when they moved in
56% were satisfied with the condition

O 6 0 0 O of theirfood
N N N N
& & ; & & positive viewsof
canteen:
Overall 72%
24% share with a smoker Price 64%
o Selection 57%
9% share with a drug user Accuracy order 91%

prisoner survey

2017

Journey to court 70% 24% never gets visits from family and

62% friends
positive views
49%

Length 72%
Quality 80%
% poor Timing 77%

- have children
we“‘c\g & & @ pee
&0 o o ° . ..
Co“‘;‘(iea(\ “e“eq pe© receive visits
from their

children

83% were positive about their

82% rate facilities for children
relationship with escortstaff

at visits asgood

j

TRANSPORTAND VISITS
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EQUALITYAND DISCRIMINATION

93% of people in the

7% were female

month)

. o © \ 16% experienced
survey were male; =
w Q bullying (in the last

85% saythey can

83% say their
religion/belief is
respected by staff

28% reported it

14% of those who reported discrimination

observe/practice their were satisfied aboutthe way it was handled
religion/belief in prison

88% report their ethnic
background aswhite Scottish

7% disclosed gayor b(
bisexual identity

3145 responses (46%)
93% males, 3% females

20% remand, 80% convicted

prisoner survey
2017

96% say they get onwell or OK
with other prisonersin their hall

61% rate the atmosphere intheir
hall asvery or fairly relaxed

16% feared for their safety (during
the month preceding the survey) ;

93% saythey getonwell
with officersin their hall

85% saythey aretreated
with respect by staff

67% think staffare
positive rolemodels

Staff M sometimes M often/always

o . offer help with problems “
66% reported a prisoner made them o RRsl
fear for their safety; the hall was the value me as an individual m

area in which safety was feared
most commonly

care about my wellbeing m

RELATIONSHIPS
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HEALTH, PHYSICAL ACTMTY, SMOKING AND ALCOHOL

. - (
60% rate quality of health care positively 68% smoke ‘!
. 53% of smokers want to give up
Health care visits
4% have usedalcohol
mental health in the last month in
dentist prison ?
nurse 14% received help for alcohol
doctor problems during their sentence; 86%

found the help to be useful
34% report adisability

35% report along-termillness 51% goto thegym
Of those who need help with daily 43% have at least 30
activities, the majority receive help from minutes moderate exercise at

other prisoners and officers least 5 times aweek

priSOnel' survey Vo - 3145 responses (46%)

39% have used illegal 18% have used New Psychoactive
’ drugs in prison Substancesin prison .
22% used illegal drugs . ‘ '

in lastmonth

20% were being prescribed

The most common used drugs were
methadone

Cannabis, Benzodiazepams (e.g.
Valium), Heroin and Subutex (not

on prescription) 30% say their drug used has

decreased in prison

drugs in prison offered in prison for their drug
problem

5% saythey have injected i' i 40% saythey would take help
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ACTMITIES

56% accessed the learning @

centye has worked in prison
51% use the library E 79%
12% have problems with o ’ E
ding; 14% h °>Cac
reading; ave
& 1570 b 0 65% said it has helped them to learn

bl ing numbers i
problems using m‘ new skills

59% said it has helped them to take more
- 71% felt programmes responsibility

e o .
.%‘ rz. helped to address issues 59% said it has taughtthem
B p relating to their offending

how to work with other people

prisoner survey

3145 responses (46%)

2017

zgcy used services to prepare

] 58% said prison rulesand them forrelease;
\ o complaints are explained to 56%
|—| them in away theyunderstand Services accessed

77% understand how to access

the Complaints Procedure
0 . o . .
36% said they had difficulties accessinga copy (;(.\\Q‘v \(,\\Q% b"‘\& & o&\%
of the Prison Rules COEESAIPNCIIRONIEN
3 &L
& & &
&

COMPLAINTSRULESAND THROUGHCARE
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ACCOMODATION
Over 5 in 10 were . 81{:.rated the choice of menu
. positively
happy with the 84% thought the times for meals

cleanliness of their cell were good

when they first moved in 45% were satisfied with the
® ¢ ¢ O o condition of their food
[

® 0 6 o O Positive views of
e e 0ee canteen
Overall 74%

5% share with a smoker Price 69%

1% share with a drug user Selection 62%

Accuracy order 87%

Addiewell Wliay Prisoner survey

2017

96% say they get on well 93% say they get on well

with other prisoners in their hall with officers in their hall

82% say they are treated

46% rate the at here in thei
o rate the atmosphere in their with respect by staff

hall as very or fairly relaxed
56% think staff are

32% have feared for their safety; o
positive role models

the hall was the area in which safety
was feared most commonly Staff W sometimes ® often/always

. 40%

. offer help with problems -

31% experienced P P 29%

— : value me as an individual L

(R bullying 26%
‘@. i 37%
in the last month care about my wellbeing °

26%

A44% reported it

RELATIONSHIPS
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ACTIVITIES AND VISITS

it

1— - 59% felt programmes helped

70% accessed the learning
centre (in this prison)

.s |.f. to address issues relating to
g' .= their offending behaviour

54% have worked in prison

59% said it has taught them , E

how to work with other people

69% believe they learned

25% never gets visits from family
and friends

Quality 83%
Timing 79%

have children

~

Of those who have
children receive
visits from
them

77% rate facilities
for children
at visits as good

f

new skills

139 responses all males,
23% remand, 77% convicted

49% rate quality of
health care positively
health care visits

doctor
dentist

mental health 30%

67% smoke
54% would like to give up

2/) have used alcohol

in the last month in prison

@ﬁ

33% have used
illegal drugs in prison

18% used illegal
drugs in last month

4

35% say they have Stopped
using in prison

29% say they would take help

offered in prison for their drug problem
22% have used new "§
psychoactive M

substances in prison

HEALTH, DRUGS AND ALCOHOL
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ACCOMODATION

® 63% rated the choice of food as good
6 in 10 were satisfied

with the cleanliness of
their cell when they first
moved in

81% thought the times
for meals were good

56% were satisfied with the condition
of their food

ceesce
o 0 00 O Positive views of
0 eee canteen
Overall
40% share with a smoker Price
o Selection
13% share with a drug user Accuracy order 93%

prisoner survey

Barlinnie . ‘, -
R T _: 2017

90% say they get on well
with officers in their hall

96% say they get on well

with other prisoners in their hall

78% say they are treated

55% rate the atmosphere in thei
o ratethe pherein thelr with respect by staff

hall as very or fairly relaxed
56% think staff are

15% have feared for their safety; -
positive role models

the hall was the area in which safety
was feared most commonly Staff W sometimes M often/always

23%

care about my wellbeing o

~ 10% experienced

! bullying value me as individual ‘
&

in the last month 23%

2%
27%

229 reported it offer help with problems a1%

RELATIONSHIPS
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ACTIVITIES AND VISITS

0, . = .
86% accessed the learning [ o) 24% never gets visits from family

Dj and friends
centre

Lengeh I >

o - Quality 73%
[._v_. 69% felt programmes helped Timing 68%

@1 R toaddressissues relating to

M M their offending behaviour have children

71% have worked in prison

56% said it has taught them , i

how to work with other people

Of those who have
children receive
35% visits from

them

81% rate facilities for children
at visits as good

64% believe they learned new skills 2

$

725 responses all males,

27% remand, 73% convicted S [ : _ Ba rl innie

57% rate quality of

0,
health care positively 35% have used

illegal drugs in prison

21% used illegal
drugs in last month

health care visits

mental health 24%
dentist 25% .
nurse . 73% 36% say they have stopped using
o
doctor 69% in prison

42% say they would take help
71% smoke -3 offered in prison for their drug problem

>1% want to give up 15% have used new ":
3% have used alcohol ? psychoactive w
in the last month in prison substances in prison

HEALTH, DRUGS AND ALCOHOL
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ACCOMODATION

Over 7 in 10 were ®

happy with the
cleanliness of their cell
when they first moved in

19% share with a smoker

0% share with a drug user

Cornton Vale

96% say they get on well *
with other prisoners in their hall

84% rate the atmosphere in their
hall as very or fairly relaxed

10% have feared for their safety;

the hall was the area in which safety
was feared most commonly

\ 25% experienced
f bullying
'@' in the last month

50% reported it

57% rated the choice of food as good

77% thought the times
for meals were good

77% were satisfied with the condition
of their food

Positive views of
canteen

Overall

Price
Selection
Accuracy order

" 'S5 prisoner survey
2017

90% say they get on well
with officers in their hall

88% say they are treated
with respect by staff

86% think staff are
positive role models

staff M sometimes M often/always

. 23%

care about my wellbeing 58%
T 24%

value me as individual -
. 25%

offer help with problems 59%

RELATIONSHIPS
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ACTIVITIES AND VISITS

(2=

1K

[. —‘?‘if‘» 67% felt programmes helped

79% accessed the learning
centre

9 . .
@1 R toaddressissues relating to
:‘ .= their offending behaviour

87% has worked in prison

62% said it has taught them
how to work with other people

85% believe they learned
new skills

59 responses all females,
10% remand, 90% convicted

61% rate quality of
health care positively

health care visits

mental health 39%

dentist 62%
nurse 87%
doctor 89%
§
L
38% smoke E—I

56% want to give up
5% have used alcohol
in the last month in prison

11% never gets visits from family
and friends

Lengeh I =<

Quality 98%
Timing 98%

have children

Of those who have
children receive

visits from ..
L

them
89% rate facilities
Cornton Vale

for children at
visits as good

21% have used
illegal drugs in prison

3% used illegal
drugs in last month

Ve

60% of users say they have
stopped using in prison

27% say they would take help
offered in prison for their drug problem

3% have used new P’

s K|
psychoactive v

substances in prison

HEALTH, DRUGS AND ALCOHOL
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ACCOMODATION

8 in 10 were happy o 81% rated the choice of food as good

849% thought the times
for meals were good

with the cleanliness of
their cell when they first
moved in

81% were satisfied with the condition

of their food
O 0 0 o O
o 0 o o o Positive views of
seee6ess canteen
Overall
19% share with a smoker Price
5% share with a drug user Selection

Accuracy order

o

prisoner survey
2017

Dumfries

95% say they get on well 97% say they get on well

with other prisoners in their hall with officers in their hall

86% rate the atmosphere in their

93% say they are treated
hall as very or fairly relaxed

with respect by staff
5% have feared for their safety;

o/ +l:
the Toiles/shower area was most 81% think staff are

commonly reported as being the area positive role models
where prisoners feared for their safety

most. Staff M sometimes M often/always

. 0,
14% experienced offer help with problems 25% 4 ==
= bu" in . 27%
ying value me as an individual 21%
in the last month

- 20%
. care about my wellbeing v
40% reported it 56%

RELATIONSHIPS
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ACTIVITIES AND VISITS

629% accessed the learning [ o) 23% never gets visits from family

o and friends
centre (in this prison)
o . 57 Quality 92%
o
[ % felt programmes helped Timing 89%
@1 kp toaddressissues relating to
YT . : .
M pg their offending behaviour

have children

85% has worked in prison

52% said it has helped them ’ i

to take more responsibility

Of those who have
children receive

visits from "

them

new skills children at visits as good

70% believe they learned 92% rate facilities for é

a

119 responses all males,

10% remand, 90% convicted BN il y Du mfl'ieS

79% rate quality of
health care positively 90% never used

illegal drugs in prison

health care visits 4% used illegal
mental health drugs in last month
dentist
nurse 9% are worried their drug taking will
doctor

be a problem for them upon release

19% say they would take help
offered in prison for their drug problem

(
41% smoke -:f.

52% want to give u

° g P 3% have used new 2 «
10% are worried that alcohol will psychoactive v
be a problem for them upon release substances in prison

HEALTH, DRUGS AND ALCOHOL
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ACCOMODATION

51% rated the choice of food as good
6 in 10 were happy

with the cleanliness of
their cell when they
first moved in

83% thought the times
for meals were good

549% were satisfied with the condition

of their food
O 06 0 0 O
SR L S P Positive views of
O ¢ ¢ ¢ ¢
. . . . . canteen
31% share with a smoker Price
15% share with a drug user

E dinburgh i prisoner survey
gene )| 2017

95% say they get on well 96% say they get on well

with other prisoners in their hall with officers in their hall

91% say they are treated

61% rate the at here in thei
o rate the atmosphere in their with respect by staff

hall as very or fairly relaxed

83% think staff are

13% have feared for their safety; .
positive role models

the hall was the area in which safety
was feared most commonly Staff H sometimes  m often/always

. 28%
\ 16% experienced offer help with problems 553%
‘ bullying value me as an individual m 42%
in the last th
i the fast mon care about my wellbeing m 44%
32% reported it ’

RELATIONSHIPS
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ACTIVITIES AND VISITS

(2=

42% accessed the learning

centre
o .
[ V" 74% felt programmes helped
.% ?. to address issues relating to
=' .= their offending behaviour
- @
75% has worked in prison

59% said it has taught them
how to work with other people

56% believe they learned
new skills

32% never gets visits from family
and friends

Quality 78%
Timing 71%

have children

63%

Of those who have
children receive
259% visits from

them

332 responses,
30.5% remand, 69.5% convicted

64% rate quality of
health care positively

health care visits

doctor

dentist 41%
mental health 37%

§

64% smoke BT

41% want to give up
3% have used alcohol
in the last month in prison

82% rate facilities for children o
at visits as good *

Edinburgh

35% have used
illegal drugs in prison

22% used illegal
drugs in last month

25% say they have stopped using
in prison

43% say they would take help
offered in prison for their drug problem

17% have used new R
I\

psychoactive

substances in prison

HEALTH, DRUGS AND ALCOHOL
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ACCOMODATION

over 5 in 10 were happy @ 77% rated the choice of food as good
with the cleanliness of their 73% thought the times
cell when they first for meals were good
moved in 61% were satisfied with the condition
® © 0 0 o of their food
0o
e 0 0 0 O Positive views of
S o0
canteen
overall EET
16% share with a smoker Price
Selection
2% share with a drug user Accuracy order

prisoner survey

Glenochil
2017

94% say they get on well l | 90% say they get on well

with other prisoners in their hall with officers in their hall

85% say they are treated

70% rate the atmosphere in thei
> ratethe P n el with respect by staff

hall as very or fairly relaxed
69% think staff are

18% have feared for their safety; o
positive role models

the hall was the area in which safety
was feared most commonly Staff M sometimes M often/always

; offer help with problems 30%
23% experienced pwithp 48%
i o 25%
"'. bullying value me as an individual - 37%
> in the last month : 25%
caresbout my webens [ 17

26% reported it

RELATIONSHIPS
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ACTIVITIES AND VISITS

27% never gets visits from family

65% accessed the learning .
Ej and friends

centre
e Quality 91%
[ i 58% felt programmes helped Timing 87%

® . .
@1 kg to addressissues relating to

of ¥® iheir offending behavi
g behaviour
- - have children

Of those who have
children receive
33% visits from

87% has worked in prison

45% said it has taught them

how to work with other people them
o . . ®
599% believe they learned 83A.> r.ate facilities for children
at visits as good
new skills

187 responses all males, . ; (o ‘ 2 GlenOChiI

1% remand, 99% convicted

63% rate quality of
health care positively

23% have used
illegal drugs in prison

health care visits
12% used illegal

drugs in last month

mental health 36%

dentist
20% say they have stopped using

in prison

nurse 81%

doctor 78%

16% say they would take help
offered in prison for their drug problem

§

48% smoke [ —

55% want to give up 14% have used new 2 a
2% have used alcohol psychoactive M
substances in prison

in the last month in prison

HEALTH, DRUGS AND ALCOHOL
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ACCOMODATION

& 52% rated the choice of food as good
7 in 10 were happy with

the cleanliness of their cell
when they first moved in

86% thought the times
for meals were good

62% were satisfied with the condition

O 6 0 ¢ O of their food
® 00ee
& & & & ‘ Positive views of
canteen
Overall
21% share with a smoker bl
Selection

20% share with a drug user
Accuracy order

Grampian e E“'M — prisoner survey
| I' L 2017

98% say they get on wel 93% say they get on well

with other prisoners in their hall with officers in their hall

56% rate the atmosphere in their 85% say they are treated
hall as very or fairly relaxed with respect by staff
15% have feared for their safety; 70% think staff are

the hall was the area in which safety positive role models

was feared most commonly Staff B sometimes M often/always

[+) H 0,
19/’ experienced offer help with problems i

= \ bullyin
ying value me as an individual e

in the last month

37%

33%

) 32%
26% reported it care about my wellbeing 349%

RELATIONSHIPS
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ACTIVITIES AND VISITS

61% accessed the learning [ ) 25% never gets visits from family

and friends
centre
- 61% felt programmes helped S 7%
[ﬁ o 1elt prog P Timing 70%

@1 kg toaddressissues relating to
=' .= their offending behaviour
have children

Of those who have
children receive

80% has worked in prison

50% said it has taught them visits from .
how to work with other people them
88% rate facilities for children @

60% believe they learned

. at visits as good
new skills

161 responses all males,

20% remand, 80% convicted —r P G ram p Ian

55% rate quality of

. 51% have used
health care positively . T
illegal drugs in prison
health care visits 39% used illegal

drugs in last month
doctor

dentist 48% 47% say they have decreased
mental health 33%

their drug use in prison

67% smoke -:é 48% say they would take help

offered in prison for their drug problem
49% want to give up

22% have used new 7
6% have used alcohol psychoactive -
in the last month in prison substances in prison

HEALTH, DRUGS AND ALCOHOL
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ACCOMODATION

67% rated the choice of food as good
7 in 10 were happy @

with the cleanliness of
their cell when they
first moved in

83% thought the times
for meals were good

71% were satisfied with the condition

of their food
O 06 0 0 O
® 00 ¢ O Positive views of
aeasses canteen

Overall

Price 83%

o .
1A) share with a smoker
Selection 54%

V) .
0% share with a drug user Accuracy order

prisoner survey

Greenock
2017

()
96% say they get on well 969% say they get on well
with other prisoners in their hall with officers in their hall
68% rate the atmosphere in their 97% say they are treated
hall as very or fairly relaxed with respect by staff

78% think staff are
positive role models

9% have feared for their safety;

the hall was the area in which safety
was feared most commonly Staff W sometimes M often/always

~ i care about my wellbeing 22%
12«% experienced cos
o i indivi - 19%
bullying value me as an individual e
in the last month .
offer help with problems 28% oo
46% reported it ‘ .

RELATIONSHIPS
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ACTIVITIES AND VISITS

57% accessed the learning @ 30% never gets visits from family
centre (in this prison) and friends
o—— Quality 84%
[. "v'. 72% felt programmes helped Timing 84%
@f g toaddressissues relating to
:‘ .= their offending behaviour
have children
e
85% has worked in prison Of those who have
children receive
visits from
68% said it has taught them them .
how to work with other people
61% believe they learned 92% rate facilities for children at
(-]

visits as good

f

new skills

126 responses all males,

27% remand, 73% convicted i “ 0 e i GreenOCk

76% rate quality of

health care positively 52% never used

illegal drugs in prison
20% used illegal

drugs in last month

health care visits

doctor

nurse

dentist 40% 55% say they have stopped using

mental health 45% in prison

II

50% say they would take help
offered in prison for their drug problem

53% want to give up
8% have used new '4:
1% have used alcohol psychoactive w
in the last month in prison substances in prison

HEALTH, DRUGS AND ALCOHOL

74% smoke E—1
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ACCOMODATION

Over 8 in 10 were - 69% rated the choice of food as good

97% thought the times
for meals were good

78% were satisfied with the condition
of their food

happy with the
cleanliness of their cell
when they first moved in

Positive views of

o O ‘ O O

e e o canteen

61% share with a smoker price
12% share with a drug user Selection

prisoner survey
2017

Inverness

97% say they get on well 98% say they get on well

with other prisoners in their hall with officers in their hall

87% rate the atmosphere in their 92% say they are treated
hall as very or fairly relaxed with respect by staff

78% think staff are

19% have feared for their safety;
positive role models

the hall was the area in which safety

was feared most commonly Staff msometimes = often/always

13% experienced offer help with problems “ 61%
0
ll bullymg value me as an individual -32;/;/
> in the last month ¥
. care about my wellbeing m 0
13% reported it 56%

RELATIONSHIPS
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ACTIVITIES AND VISITS

79% accessed the learning [ ) 23% never gets visits from family

o and friends
centre (in this prison) Leneth
- Quality 70%
® - o,
n’. . 83% felt programmes helped Timing 76%

of 2. to address issues relating to
=' |= their offending behaviour
have children

Of those who have
children receive
visits from ‘

79% have worked in prison

70% said it has taught them

how to work with other people them
74% believe they learned 63% rate facilities for <4
. children at visits as good
new skills

66 responses all males,

31% remand, 69% convicted d ﬂ , il Inverness

84% rate quality of

[+)
health care positively 39% have used

illegal drugs in prison
health care visits

mental health 19% used illegal
dentist drugs in last month

nurse 25% say they have stopped using
nprson

S 31% say they would take help
77% smoke E—T offered in prison for their drug problem

/

>5% want to give up 11% have used new R
5% have used alcohol psychoactive v
in the last month in prison substances in prison
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ACCOMODATION

6 in 10 were happy & 70% rated the choice of food as good
with the cleanliness of 81% thought the times
their cell when they for meals were good

first moved in 51% were satisfied with the condition
of their food

O 0 0 ¢ O

000 . .

® 0 0 0 © Positive views of
o0 canteen

Overall

77% rated the cleanliness of Price
: : e Selection
their hall in positive terms
Accuracy order

Prisoner Survey

Kilmarnock
2017

100% say they get on well with 97% say they get on well

other prisoners in their hall with officers in their hall

91% say they are treated
with respect by staff

68% think staff are

56% rate the atmosphere in their
hall as very or fairly relaxed

20% have feared for their safety; positive role models
the hall was the area in which safety
was feared most commonly Staff M sometimes M often/always
~ 13% experienced offer help with problems 24% 51%
f":\\' bullying value me as an individual — 45%
@ in the last month 34%

care about my wellbeing

36% reported it 44%

RELATIONSHIPS
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ACTIVITIES AND VISITS

£3

t[4

59% accessed the learning

centre

o .

1’ 83% felt programmes helped to
® o

@1 np addressissues relating to their
:‘ ': offending behaviour

®
96% has worked in prison

67% said it has taught them , i

how to work with other people

56% believe they learned

32% never gets visits from family
and friends

Quality 94%
Timing 92%

__— have children

Of those who have
children receive
visits from
them

85% rated facilities for

new skills

124 responses;
18% remand, 82% convicted

63% rate quality of
health care positively

health care visits

mental health

dentist

)
79% smoke W
64% want to give up

8% have used alcohol

in the last month in prison ?ﬁ

nurse
doctor

[
children at their visits positively ’

Kilmarnock

50% have used
illegal drugs in prison

’

19% used illegal
drugs in last month

33% say they have decreased

their drug use in prison

50% say they would take help
offered in prison for their drug problem

11% have used new 2 )
psychoactive w
substances in prison
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ACCOMODATION

6 in 10 were happy ®

with the cleanliness of

their cell when they

first moved in 50% were satisfied with the condition
of their food

67% rated the choice of food as good

84% thought the times
for meals were good

O ¢ ¢ 0 O
& Positive views of
o

O © o ¢
22% share with a smoker
6% i lecti 9
0 share with a drug user Selection 52%

prisoner survey

Low Moss
2017

96% say they get on well 90% say they get on well
with other prisoners in their hall with officers in their hall
63% rate the atmosphere in their 809% say they are treated
hall as very or fairly relaxed with respect by staff
18% have feared for their safety; 61% think staff are

the hall was the area in which safety positive role models

was feared most commonly Staff B sometimes M often/always

. 28%
. 9% experienced offer help with problems - 3"3%
= . . 15%
. bullying value me as an individual L 33%
in the last th
i the fastmon care about my wellbeing ﬂ 22%
21% reported it ’

RELATIONSHIPS
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ACTIVITIES AND VISITS

A48% accessed the learning [ o) 21% never gets visits from family

and friends
centre
o— Quality 83%
[; 78% felt programmes helped Timing 83%

® @ . .
@f k@ toaddressissues relating to

=' .= their offending behaviour have children

@
75% has worked in prison Ofthasewho have
children receive
61% said it has taught them ::;; from
how to work with other people
65% believe they learned 86% rate facilities for
. children at visits as good
new skills

302 responses all males,

21% remand, 79% convicted - LOW MOSS

42% rate quality of

health care positively 42% never used

illegal drugs in prison
28% used illegal

health care visits

mental health 35% drugs in last month
dentist
nurse 64%

42% say they have decreased

their drug usage in prison

doctor

48% say they would take help
72% smoke :n offered in prison for their drug problem

O,
43% want to give up 21% have used new R
5% have used alcohol ? psychoactive w
in the last month in prison substances in prison
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ACCOMODATION

5 . 10 & 45% rated the choice of food as good
in were happy

85% thought the times
for meals were good

76% were satisfied with the condition
of their food

with the cleanliness of
their cell when they first
moved in

¢ 6 0 o ¢

o o000 Positi . f

® 0 0 0 o ositive views o

M S B a8 @ canteen

72% rated the cleanliness Price
of their hall in positive terms

prisoner survey

Open Estate
2017

69% say they get on very 63% say they get on
or fairly well with other very or fairly well with
prisoners in their hall officers in their hall

82% rate the atmosphere in their 83% say they are treated
hall as very or fairly relaxed with respect by staff
10% have feared for their safety; 54% think staff are

the hall was the area in which safety positive role models

was feared most commonly

Staff W sometimes @ often/always

o -
3% experienced offer help with problems hn% 46%
0

bullying 8%

value me as an individual
in the last month 27%

. 15%
100 reported it care about my wellbeing - 19%

RELATIONSHIPS
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ACTIVITIES AND VISITS

74% accessed the learning [ o) 19% never gets visits from family

centre (in this prison) and friends

o —— Quality 83%
[ X 82% felt programmes helped Timing 38%

(] . .
@1 Nk toaddressissues relating to

ot " their offending behaviour
- - have children

78% felt prison work had helped @ Of those who have

them learn to work regular hours children receive
ﬁ . visits from
83% said it has taught them = them ..

how to work with other people ®
79% rate facilities for children
87% believe they learned new skills at visits as good ’

263 responses all males,

4% remand, 96% convicted “ - . h Open Estate

68% rate quality of
health care positively 46% have used
illegal drugs in prison

11% usedillegal

drugs in last month

health care visits

mental health

dentist

nurse

67% say they have stopped using

doctor . .
In prison

15% say they would take help
54% smoke [ — offered in prison for their drug problem

o .
86% want to give up 30% have used new %a
10% have used alcohol psychoactive w
substances in prison

in the last month in prison
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ACCOMODATION

5 . 10 h o 39% rated the choice of food as good
in were happy
with the cleanliness of 75% thought the times
their cell when they for meals were good
first moved in 45% were satisfied with the condition
of their food

ceeee
o 00 0 O Positive views of
(W N N N canteen

oversil N %
51% share with a smoker Price [N 66%

Selection _ 9
23% share with a drug user >3
g —— =

prisoner survey
2017

94% say they get on well
with officers in their hall

97% say they get on well

with other prisoners in their hall

85% say they are treated

57% rate the atmosphere in their -
with respect by staff

hall as very or fairly relaxed
69% think staff are

19% have feared for their safety; .
positive role models

the hall was the area in which safety
was feared most commonly

Staff M sometimes m often/always

0, H 0,
§ 15A’ experienced care about my wellbeing m 41%
(]
- bullyin 5
{i%) ying value me as an individual -W’ o
< in the last month 33%
0,
20% reported it offer help with problems m 42%
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ACTIVITIES AND VISITS

42% accessed the learning [ 2= 24% never gets visits from family

centre (in this prison) m and friends
' Quality 81%
[ I
=Y~ O,
[_._v? 74% felt programmes helped Timing 80%
@1 np toaddressissues relating to

O B8 their offending behaviour
Rl %) g have children

Of those who have
children receive
25% visits from

them ..

75% has worked in prison

56% said it has taught them

how to work with other people
73% rate facilities for children o

at visits as good '

67% believe they learned
new skills

255 responses all male;
24% remand, 76% convicted

64% rate quality of

health care positively 42% have used

illegal drugs in prison
30% used illegal

drugs in last month

health care visits

doctor
nurse

27% say they have stopped using

dentist o0
mental health in prison
5 40% say they would take help
75% smoke E—1 offered in prison for their drug problem

/

53% want to give up 28% have used new 7
8% have used alcohol psychoactive )
in the last month in prison substances in prison
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ACCOMODATION

5 in 10 were happy L 4

with the cleanliness of
their cell when they
first moved in

5% share with a smoker

1% share with a drug user

Polmont

96% say they get on well

with other prisoners in their hall

64% rate the atmosphere in their
hall as very or fairly relaxed

16% have feared for their safety;

the hall was the area in which safety
was feared most commonly

' ‘ bullying

in the last month

21% experienced

23% reported it

RELATIONSHIPS

60% rated the choice of food as good

73% thought the times
for meals were good

53% were satisfied with the condition
of their food

Positive views of

canteen
Overall
Selection
Accuracy order _

prisoner survey
2017

x
R

99% say they get on well
with officers in their hall

93% say they are treated
with respect by staff

78% think staff are
positive role models

Hsometimes W often/always

Staff

0,
care about my wellbeing ]
60%
< S 22%
value me asan individual h 559%
2 21%
offer help with problems h 57%
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ACTIVITIES AND VISITS

599% accessed the learning [ ) 23% never gets visits from family

centre and friends
Length | 37%
o . Quality 79%
[__._ 72% felt programmes helped Timing co%
®

of z‘ to address issues relating to
a‘ .= their offending behaviour

. 26%
78% have worked in prison
21%
81% said it has taught them ﬁ

how to work with other people

have children

Of those who have
children receive
visits from them

89% rated facilities for

79% believe they learned children at their visits
new skills positively

252 responses (86% male; 14%

female); " : : | il .;Q's';l'z?.'n : POImont

30% remand, 70% convicted

\\\\\\

83% rate quality of
health care positively
health care visits

nure

35% have used
illegal drugs in prison

17% usedillegal

drugs in last month

33% say they have stopped using

in prison
S 34% say they would take help
78% smoke [ — offered in prison for their drug problem

>5% want to give up 8% have used new %«
3% have used alcohol psychoactive w
in the last month in prison substances in prison
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ACCOMODATION

(o) 7 i 10 o 55% rated the choice of food as good
ver in were

happy with the 67% thought the times
cleanliness of their cell for meals were good
when they first moved in 43% were satisfied with the condition
of their food
O O 0 ¢ O
O 6 ¢ o O Positive views of
eaessese canteen

Overall

61%

Price 39%

4% share with a smoker

Selection 53%

2% share with a drug user

Accuracy order 89%

Shotts - M E « prisoner survey
- 2017

| 86% say they get on well
with officers in their hall

92% say they get on well

with other prisoners in their hall

83% say they are treated

55% rate the atmosphere in thei
o ratetne P el with respect by staff

hall as very or fairly relaxed
57% think staff are

19% have feared for their safety; o
positive role models

the hall was the area in which safety
was feared most commonly Staffl sometimes ¥ often/always

. 22%
\ 19% experienced care about my wellbeing
N
0,

@?’ bullying value me as an individual 19% 339%

> /o

in the last month 34%
offer help with problems

19% reported it 35%
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ACTIVITIES AND VISITS

78% accessed the learning [ o) 19% never gets visits from family
and friends
centre
o——— 82 Quality 80%
Q- o
n’. . % felt programmes helped Timing 88%

@1 Np toaddressissues relating to
=‘ .= their offending behaviour .
have children

. _ @& 62% Of those who
97% has worked in prison have children
55% receive visits from

57% said it has taught them
how to work with other people

them ..

75% rate facilities for ®
63% believe they learned children at visits positively ’

new skills

263 responses all males, j y
4% remand, 96% convicted o 8 ' f ShOttS

54% rate quality of
health care positively 66% have used
illegal drugs in prison

30% used illegal

drugs in last month

health care visits

doctor
nurse

dents . |
mental health 30% say they have Stopped using

drugs in prison

(’ 48% say they would take help
62% smoke :f: offered in prison for their drug problem
76% want to give up P
38% have used new ‘§
4% have used alcohol ? psychoactive
in the last month in prison substances in prison
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