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COVID-19:
WHAT WE'RE DOING
Our response to COVID-19 is led by interim Chief
Executive, Teresa Medhurst, through a Strategic
Oversight Group involving the Trade Union Side. A
National Coronavirus Response Group (NCRG) is
chaired by interim Director of Operations, Ali
Purdie, and our Local Coronavirus Response
Groups (LCRGs) are chaired by the respective
Governors of each establishment. A COVID-19
Coordination Hub has been established at SPS HQ
and is staffed seven days a week.
The SPS has secured a range of Personal
Protective Equipment (PPE) and the guidance for
its use is entirely consistent with advice from
Health Protection Scotland, Public Health England
and the World Health Organisation, so our staff
can have confidence in going about their duties
safely.

hello.
We hope you are doing OK.
Whether you are at work or at home, it's never been more important for us to
stay in touch.
Whatever role you undertake and however long you have worked for the
SPS, you are part of a critical public service, and part of a team which takes
great pride in what we do - and takes care of each other.
We want to ensure that you have the support and information you need to
stay safe and we want to stay connected during this difficult time. This
newsletter will be issued weekly, to all SPS staff, including those currently at
home.
COVID-19 is impacting our lives in ways none of us could have imagined just
weeks ago. We don't know how long these restrictions and their impact will
last, and that is difficult for us to process. As well as updates from the
organisation, this newsletter will feature the best guidance and advice we
have sourced, to help you and those you care about, manage your health
and wellbeing.

KEY INFO

We welcome your ideas for what should be included each week. Email us
your suggestions: SPSConnect@sps.pnn.gov.uk

24/7 SUPPORT
Through the Employee Assistance Programme (EAP) you have
access to both advice and one-to-one telephone counselling. This
could be related to something in the workplace, stresses outside
work, or a combination of both.
To speak to someone in absolute confidence call 0800 854 562 at
any time, day or night.

In accordance with advice on social distancing
and non-essential travel, and to mitigate the risk
of the virus spreading, all establishments are now
operating a reduced regime based on a one-shift
staff group. This will result in condensed days and
reduced access to most activities.
A SPS Families Helpline has been established,
providing support, signposting and guidance for
families of those in custody. We are continuing to
explore how the use of technology can further
support us to maintain family contact.
Following The Coronavirus (Scotland) Bill being
passed, the SPS is working on processes around
the implications and requirements of any potential
emergency release measures.
HOW WE'RE DOING
In total 584 staff are currently absent from their
work due to reasons related to COVID-19. This
includes those who are symptomatic, selfisolating, shielding or caring for family members.
The impact of COVID-19 on court proceedings has
seen our prison population drop to below 7500.
Circumstances are challenging, but thanks to the
incredible efforts of our staff, the SPS is
managing this very difficult situation well, as
acknowledged by the Cabinet Secretary for
Justice, Humza Yousaf:

If you are looking for HR advice
please email:
AskERandR@sps.pnn.gov.uk

HR UPDATE
A staff SharePoint site has been developed with information, Q&A and
guidance.
A range of staff notices have been issued to provide updates and
communicate any changes to policy, such as staff training
requirements.
We are working on alternative ways for staff without SPIN access to
view online materials, but for now, your manager or HR team will be
able to share any documents you need by email.
The 2020-21 pay award will be made in April, as planned.
Exceptional Payments Scheme - we recognise the extenuating
circumstances we find ourselves working in as a result of the
coronavirus pandemic. To maintain appropriate staffing levels over
the coming months and in recognition of the increased demands
placed on our colleagues, the SPS has discussed with our Trade Union
Side partners the introduction of a temporary COVID-19 Exceptional
Payments Scheme. A Q&A on this scheme is being prepared.

SELF CARE

While COVID-19 disrupts our daily routines,
it is important to take care of our health and
wellbeing. SPS staff now have free access
to online programmes based on Cognitive
Behavioural Therapy (CBT), which focus on
managing stress, sleep and building
resilience. The resources from SilverCloud
are secure, anonymous, supportive and free
from stigma. They can be accessed here
from home or work, using the code
NHS2020.

The Charity for Civil Servants supports civil
servants, past and present, when times are
tough, listening without judgement and
offering practical, financial and emotional
support. We recommend you check out their
Digital Tools.

LISTEN UP: PODCASTS
If you're unfamiliar, podcasts are digital audio files
you can stream or download to your computer or
phone - like a radio show you can listen to
wherever and whenever you want. There are
thousands to choose from, on every topic
imaginable, including sport, comedy, current
affairs, and health and wellbeing.
Some Apps, such as Acast or Pocket Casts, make
finding and listening to Podcasts much easier.
If you're new to the format, a good place to start is
Pod Bible, an online magazine dedicated to
podcasts.

HAND-WASHING ADVICE FROM NHS SCOTLAND

Source: National Infection Prevention and Control Manual

COVID-19:
WHERE TO FIND PUBLIC HEALTH INFORMATION
We recommend you refer to the NHS Inform website for the latest information about COVID-19 from NHS Scotland and
the Scottish Government, including guidance on social distancing and stay at home advice.
The NHS has a useful Library of Apps and for regular updates you can follow @ScotGovHealth on Twitter.

The Guide To Living
With Worry And
Anxiety Amidst
Global Uncertainty,
by Dr Matthew
Whalley and Dr
Hardeep Kaur
(Psychology Tools,
2020) is a helpful
resource if you're
finding things
difficult.

The SPS is grateful to colleagues at Oscar Kilo, the National Police
Wellbeing Service, for the resources they are providing at this time.

