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Chief Executive and
Joint Chair’s Report
The year held opportunities and challenges for
the organisation as we struggled with funding
issues but worked towards our rebranding to
become Wellbeing Scotland. Funding for the
voluntary sector is becoming more challenging
with austerity cuts and funders having a
preference to work with large providers.
Wellbeing Scotland have high ethical standards
and a commitment to client confidentiality
which led to us having to campaign in the
press on a wide range of issues. This was a big
change in our focus as survivors asked us to
raise awareness of the significant challenges
they faced in being heard and achieving justice.
Wider awareness of childhood abuse through
the football abuse publicity led increased
referrals and a stronger awareness that the
needs of the wider cohort of survivors was
not being met. The Child Abuse Inquiry has

Wellbeing Scotland have high
ethical standards and a commitment
to client confidentiality
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relevance to 10% of Scottish victims/survivors
and those abused in sports clubs were not to
be included. Support offered did not meet the
needs of the survivors who came forward to
us as they did not wish a clinical intervention
but there was no funding for alternatives.
Therefore we worked with victims/survivors
who did not meet any funded criteria through
our volunteer service.
This wider campaigning role has been vital to
survivors who have been unable to gain access
to the press. Our partner survivor campaigner
groups have worked with us to gain press
attention and encourage additional clients to
come forward to the Inquiry and the police.
Our work has expanded to work with people
with mild to moderate mental health problems
through a highly valued partnership with
Clackmannanshire Council through the
Integrated Mental health Team, an extremely
innovative approach. This work led to

Chief Executive and Joint Chair’s Report

engagement with the Education Department
Thanks to Bank of Scotland funding we
on a wellbeing workers pilot project in schools. developed a financial management system for
This was very successful and it has been
survivors struggling with personal finances.
continued into the new financial year.
We feel hopeful that the expansion of our work
Our prison service grows each year with
into all types of adverse life circumstances
significant positive outcomes and a committed while maintaining our specialism in the child
staff team who work very much in isolation but abuse field will lead to a positive sustainable
with great commitment. Prisoners report that
future.
they see positive futures without offending.
We have engaged with community justice
processes and we feel this will be a positive way
forward.
Our children and families service continues
thanks to Children in Need and we have seen
a significant number of referrals and early
positive outcomes.

We feel hopeful that the expansion
of our work … will lead to a
positive sustainable future.

Janine Rennie
Chief Executive
Fiona Speirs
Joint Chair
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Service Report:

Open Secret
It has been another busy year within our
In 2016/17 Adult Service
Adult Services, with an increase in demand
received 379 referrals.
for support from areas outwith Forth Valley.
Towards the end of the financial year we
started to receive lots of referrals in relation to
abuse within the football profession following
the high level media coverage this received.
As part of this development we worked with
Children 1st to develop some materials to assist
Sports Safeguarders in Scotland with coping
I think the transformation from who I felt like I was
with Adult Disclosures.
last year and who I know I am today has been truly
With this increase in demand, we have worked
towards establishing our services in more
areas, whilst sustaining the support offered
in Forth Valley and in the year 2017/2018 we
should see some new exciting partnerships
developing as a result of this work.

incredible. I have gained the resources that I had been
so desperately seeking such as grounding techniques
to help me deal with traumatic experiences. I have
now made some massive changes in my life – I have a
new job, which I am greatly enjoying, and I’m going to
moving into Edinburgh where its closer to my work … I
feel more optimistic and determined about my future.
Thanks so much! My new job is now Private Secretary
to a member of the Scottish Parliament.

End of Therapy
Personal insight/
understanding

98%

Access to practical help

80%

Personal relationships

94%

Ability to express feelings/
problems

96%

Control/planning/decision
making

96%

Suicidal thoughts/feelings

98%
98%

98%

94%

Self harming

Ability to explore feelings/
problems

General well being
Daily symptoms

90%

Risk of being harmful to
others

96%

Coping strategies used

90%

Ability to function day to day

90%

Use of alcohol/drugs

96%

Gender Breakdown

Age Breakdown

80% female

16 - 20

7%

31 - 40

26%

51 - 60

20% male

21 - 30

21%

41 - 50

32%

61 - 70 / 71+
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10%
3% / 1%

Open Secret

Outcomes
Feedback from Aberdeenshire Council HSCP
Our client has advised myself during
1-2-1 sessions that his most useful
intervention over the many years
he has had social work support
has been from your service. He
advised myself that the input from
yourself has made him realise a
lot about himself and understand
more about his behaviours. This
man was a former looked after child
from the age of 3years old and
had a traumatic events which has
impacted on his life.
I have been supporting A for a
number of years, she has worked
with many Care Managers from
the Community Substance Misuse

Service for the last 7–8 years,
possibly longer.

support networks in the community.
She is no longer isolating herself
away, she is making a very good
effort to improve her appearance
i.e. she has gaining her self-respect
and self-worth back and is moving
on in a positive direction.

When she was first referred to
our service she was very chaotic,
using heroin, drinking heavily and
also poly using. She had no selfworth or self-esteem, feelings of
hopelessness.
Her last Care Manager referred her
to ‘Open Secret’ she has come a
long way since becoming involved
with Alison for one to one sessions.
She has not used any illicit drugs
in the last year, has now stopped
drinking and is engaging with all

A is a changed woman – her
behaviour, attitude and all aspects
of her life have improved.
She is learning new coping
mechanisms to deal with past
traumatic events in her life.
Thank you for your service.

Feedback from an Adult Services client – West Lothian Service
When I first came to therapy, I was
very quiet and withdrawn. I was in
my bed 24/7. Since working with
Open Secret, things have greatly
improved … I am no longer in bed. I
get up and dressed every morning,
went to art group which has helped
me to mix with people. I have
moved house, started a volunteering

Counselling has helped me greatly,
Don’t know where i would have
been without T’s help

job when I thought I would never
work again. I have learned daily
skills to help me cope … I have deal
with a lot of past issues and I have
hope for the future. I have had help
throughout with a court case, PIP
assessment and the loss of my Dad.
Without the support I would not
have coped. My mood has greatly

I appreciated to have a space
to talk to somebody who is not
judging me and believed me.

improved and I have learned a lot
about relationships, friendships …
The CSA and attachment issues
I have experienced are no longer
haunting me. I no longer blame
myself because I know I was an
innocent child wasn’t believed. I
cannot thank Ulia enough for the
new life and hope she has given me.

I am so glad I did this, I feel
so much better and have done
so much

Traci Kirkland
Deputy CEO
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Service Report:

Prison Services
Our prison service had another
very busy year with 803 referrals

19% were sex offenders
45% were violent offenders

Quotes
One of the best things I have done in my life. Given
me clarity in a world of darkness

Helped me so much… often felt alone in prison needed
Maureen especially with SA Case

Since attending Open Secret’s I have found it very
useful in coping with what happened to me in my
childhood. The quality of service is excellent

Helped in me a lot a safe space to talk, confidential
about things never spoke about before. I think this
is where my anger came from& I’ve now calmed
down a lot

The counselling has been extremely helpful in seeing
the issues that hurt and haunt me through the eyes
of the inner child, it is allowing me to process some of
the hurt and destabilising thoughts which allows for
changes towards more positive behaviour

Service helps a lot Don’t have anyone to talk to in
prison not properly allows you to offload

Helps me to understand situations/events more. It
makes me feel bit more hopeful about life after prison

Being able to have 1-2-1 talks helping answer
questions & pushing enabling me to get answers.
I am asking Qs I never thought of but needed to
realise/answer

Don’t need improvement found the service valuable
informative. It made a real impact on me and reality.
Helped me find clarity

Gender Breakdown

Age Breakdown

41% female

16 - 20

3%

31 - 40

36%

51 - 60

9%

59% male

21 - 30

25%

41 - 50

24%

60+

3%

One client was
80 years old
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Prison Services

Improvements on CORE scores at 8 weeks
Our work has a strong evidence base
both qualitative through CORE scores
and outcome measures and quantitative
through client quotes. We work in 11
prisons across Scotland with team of
qualified and experienced counsellors.

Clients reporting
improvement

Outcome
Have hurt myself physically

68%

Have thought it would be better if I were dead

61%

Have felt despairing or hopeless

56%

Problems impossible to put to one side

53%

Have felt angry

43%

Made plans to end my life

67%

Felt panic or terror

53%

Thought of hurting myself

52%

Thought I am to blame for my childhood experiences

53%

Have felt humiliated or shamed

55%

Have had feelings of guilt about my offending behaviour

28%

Final outcome forms
Final outcome forms

Clients reporting
improvement

Final outcome forms

Clients reporting
improvement

Personal insight/understanding

97%

Daily symptoms

89%

Ability to express feelings/problems

97%

Ability to function day to day

87%

Ability to explore feelings/problems

99%

Personal relationships

88%

Coping strategies used

90%

Suicidal thoughts/feelings

94%

Access to practical help

83%

Self harming

96%

Control/planning/decision making

88%

Risk of being harmful to others

92%

General well being

89%

Use of alcohol/drugs

90%

Ilene Easton
Prison Services
Manager
Wellbeing Scotland Annual Report 2016–2017
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Service Report:

In Care Survivors
In Care Survivors Service
Scotland continues to thrive
thanks to campaigners
The In Care Survivors Service has been tested
during the many changes by the Scottish
Government implemented since 2015. The
recent alteration of the funding mechanism
and the expansion of the various extra
provisions for ‘In Care’ survivors have resulted
in challenges where data protection was
paramount to us and whether funding would
be continued!
Voice Within – the “Wee Group,
with the Big Voice”
It’s hard to believe we
have just celebrated our 4
year anniversary of being
together.
During this time, our group has gone from strength
to strength. Barriers of mistrust, embedded since
childhood have slowly fragmented and dissolved,
leaving an openness and a genuine bond between us.
This has allowed a respect of the different pathways
each of us have walked through life. Conflict is
addressed and talked through. Serious issues are
reflected on and discussed. Differing opinions are
debated, and any residual resentments resolved
by the end of the night. We all leave with a feeling
of camaraderie, a lightness in spirit and a sense of
belonging which many of us have never had.
—Members of the Voice Within
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The survivors of the service became involved
in campaigning with one survivor writing to
every Provost in Scotland followed by a petition
to parliament where he bravely spoke out on
behalf of the service. This saved the service
at a time when it was due to be closed. Other
survivors from the Voice Within, SAFE, Stirling
service user group and the Scottish Child
Abuse Movement asked for a meeting with
John Swinney which was granted. They spoke
about the need for the service to continue with
no changes to the support they received. The
initial campaigner joined the Interaction group
where he was able to influence proposals on
redress. Survivors from the Voice Within and
other survivors took part in the consultation
on Time Bar where they were part of history as
survivors were able to seek justice through the
Civil Courts when the three year time bar was
removed.
There are now many more opportunities for
survivors’ voices to be heard. After a precarious
time they can feel secure that counselling,
group and advocacy work are all underpinned
by a shared desire to achieve recovery and
justice, along with much needed funding.
But in addition to that a sea of change has
progressed and is still occurring; where the

In Care Survivors

media and society in general are less likely to
treat abuse as a taboo subject, that can only
ever be a positive step.
The new funding model offers an opportunity
to meet extra demand and to draw on extra
funds via a ‘unit cost’ model of financing.
In essence this should help us to respond
appropriately and reduce waiting lists whilst
maintaining our high quality of services. It
should also maintain our independence.
It can’t be over stated how difficult the change
process has been but our staff have remained
dedicated to the core work of supporting

survivors of in care abuse. At the same time
they’ve responded appropriately to the new
landscape which offer additional opportunities
to clients.
The New Year should present as being more
stable and see us bring able to respond to
increased need for our services. Demand has
gradually been building up over the last two
years and looks likely to grow. Above all thanks
must go to our service users for remaining
confident in the development workers who
have all remained hopeful and loyal to the
organisation and the in care survivors that they
support.

“Wellbeing Scotland opened so many doors for me”
I am a survivor of historical child
abuse.
Earlier this year I set up a campaign
group called S.A.F.E. which stands
for Seek and Find Everyone. abused
in childhood. Along with Wellbeing
Scotland, Thompsons, solicitors
and other survivors, SAFE have
campaigned on the streets of
Glasgow, Edinburgh and Greenock.
We were also allowed to take our
campaign to the Gay Pride weekend
in Glasgow which proved to be
resounding success. We were able
to get the young ones to approach
by having a tombola stall with lots

of goodies and from there, were
able to engage them in talking.
We have been asked to come back
next year and they will provide us
with a safe space for people to
come and speak with a counsellor.
We also took part in the Walk for
Suicide day in Strathclyde Park.
Recently, we did a 3 day awareness
campaign in George Square and we
were joined by survivor groups from
all over the UK and Ireland. During
this time and up till now we have
given out well over 2500 brochures
and spoken to many hundreds of
people and roughly 300 people have
come forward to say that they were

abused in childhood in Scotland.
What we are doing has never been
done in this country before. I believe
that by standing together we can
reduce the stigma attached to child
abuse and being a child “incare”
and allow the thousands of people
who are still carrying their heavy
burden in silence to come forward
and have their voices heard.
—Dave Sharp

Mick Armstrong
and Sandra Toyer
Service Managers
In Care Survivors
Wellbeing Scotland Annual Report 2016–2017
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Service Report:

New Directions
We were delighted to receive 3 years funding
from Children In Need for our Children
& Families service for our New Directions
Project.
New Directions is
providing support to
children & families
who have experienced
abuse or trauma aged
between 5 and 18 years
old and is available
throughout Forth
Valley, Glasgow and
North and South Lanarkshire.

Support is offered through counselling,
therapeutic play, art therapy and groupwork.
Support is also offered to non-abusing parents
and other family members to help increase the
families resilience to support the children.
The project commenced in October 2017 and
we have seen a steady flow of referrals since
the beginning, which are on the increase.
Support is offered either within schools, or
within community settings, to allow flexibility
to the families being supported.
Within the first 6 months the service received
46 referrals. The main issues children are

Child exploring family relationships using images of Snails

Early stages – wanting to hide all time
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Session 8 – feeling brighter and more open

New Directions

being supported with include experiences of
childhood abuse or trauma including sexual
abuse; living with domestic violence; the
impact of their parent/carer’s substance misuse
and/or mental health, loss including family
bereavement, separation/divorce and for some
experiences of bullying. Many of the children
had experiences of more than one of these
types of trauma.
One of the most significant outcomes to
date has been children reporting they have
felt safe and supported enough to talk about
experiences of trauma they have never spoken
about before and through parent’s involvement

in introductory sessions, parents have reported
feeling more confident in engaging in play
with their children which has improved family
relationships.
I am enjoying having cuddles with mum

Feedback from teachers and parents has
informed us that they have seen positive
improvements in the children’s resilience,
engagement and ability to form positive
relationships with others.

Feedback from Grants Officer,
Children In Need
There is loads of evidence that the support is
achieving positive outcomes for the young people
involved, and all the examples and the case study
were really strong. It was also really interesting and
useful to hear about the variety of methods you use
to evaluate progress and have the children and young
people involved in this.

Wellbeing Scotland Annual Report 2016–2017
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Service Report:

Stronger Together
We are very grateful to Comic Relief
for funding our three year project.
The work carried out by Development
Workers during the life time of the grant
has facilitated clients in moving forward
with their lives, building confidence
and giving them hope for the future.
In several cases, renewed confidence
and self-esteem has brought about life
changing opportunities. In other cases,
the one to one support has been the
first step in the recovery process by
exploring feelings, how their abuse/
exploitation has impacted on their life,
accessing other appropriate provision
and identifying safe coping strategies.
The service is unique in that we have
worked with survivors themselves,
siblings who have been affected,
children of perpetrators or alleged
perpetrators and others whose lives
have been impacted.
Client evaluations show improved
motivation, school/college/work
attendance, enhanced concentration,
behaviour and work performance, after
support. Several school pupils have
improved school engagement to such
an extent as to gain qualifications in
subjects they were previously at risk of
failing. There have been many success
stories of clients finding great resilience
in moving forward with their lives.

One 23 year old client, after 6 months
unemployment, has recently been
successful in her application for a PhD.
scholarship at Stirling University. Her
feedback comments were:
Since starting this support, I’ve
noticed huge improvements in
my motivation, wellbeing and
general mood. I started with zero
motivation, feeling unable to
work/study. Upon completion of
this support I’ve obtained a fully
funded PhD.

The project has been very successful
in raising awareness of the abuse and
CSE particularly with young people
who are often unclear about a lot of the
terminology that adults are using and
the project has been able to break down
some of the misconceptions around this
topic by using exerts from the media to
show how it is often represented and
how this impacts people’s perceptions.

We are especially proud of the number
of young people we have reached and
assisted during the lifetime of the
project. Feedback from individuals,
family members, carers, teachers and
referrers has given a clear indication
that the work has been beneficial and, in
many cases, life changing.
Due to building positive relationships
with local schools, this area has been
particularly successful with one single
event reaching 360 pupils and through
another school’s PSE programme the
project reached three entire third year
groups over the lifetime of the grant.
The words young people frequently
used in evaluations were “interesting”,
“educational”, “informative” and “eye
opening”. Some of their comments were
as follows:

The flexible approach of the
development workers has been key
to establishing connections with
vulnerable and hard to reach clients
requiring our support. Both workers
have been pro-active in adapting to
local, group and individual needs.
Group delivery, resources and activities
have regularly been evaluated, adapted
and updated as required. Workers have
responded to changing issues re social
media, different levels of understanding
with group members and individuals
and found a variety of methods,
according to need, to deliver services.

Since the grant began 980
young people benefitted
with 539 in the last year

I learned a lot and I am more
aware of how common sexual
exploitation is

It was good to know more about
this subject, especially as it is so
common

I learned how to spot how people
are being abused

After this talk I feel if someone I
know is getting abuse I will notice

Gender Breakdown

51% female
49% male

12

Wellbeing Scotland Annual Report 2016–2017

Stronger Together

The teachers were also present during
the PSE session and this year they were
also given an evaluation form to capture
how they had experienced it. The
feedback was as follows:
Really insightful workshop - good
to see relevant and current
examples in the media to engage
pupils

Really useful opportunity for
pupils to learn this language and
what it really means. Pupil really
engaged with this, you made them
feel really comfortable (even if
they were quiet) I learned lots too
- thank you!”

“This was an excellent
presentation. The class listened
well and contributed much more
than they ever have on any other
topic! They listened and were
obviously interested.

Young people will be able to engage
positively with education and will be
able to improve their life skills:
Feedback from schools indicates that
following interventions from Stronger
Together, in many instances, pupil
attendance has generally improved.
Increased motivation and ability to
focus on school work have also been
identified. Strong links with Skills

Outcomes
Highlight the issues of the
sexualisation and grooming of young
people that leads to then becoming
vulnerable to harm to enable
protective measures:

91% of young
people reported
improvements
Reducing the impact on young people
who have been the victims or at risk of
abuse or exploitation improving their
mental wellbeing and resilience:

100% of young
people report
satisfaction with
the service

Development Scotland have benefitted
those pupils at key stages in education,
supporting young people in accessing
career information. This assists in
forging realistic goals which gives
hope for their future education and
career routes. Previous employability
experience of Clackmannan worker has
helped foster career aspirations and
motivation by assisting young people
to access appropriate information to

Children and young people will be less
isolated by attending groups to make
connections that will improve self
esteem and confidence:

100% of young
people showed
improvements in
self esteem and
confidence

100% showed
some level of
improvement,
90% showing a
high level of
improvement.

make informed choices. In both group
and individual work, there is substantial
focus on healthy and unhealthy
relationships. Important work has
been undertaken to assist young
people to identify and forge supportive
relationships. Advocacy with school
guidance staff has been instrumental
in encouraging pupils to join clubs and
follow hobbies and interests with likeminded peers.

Wellbeing Scotland Annual Report 2016–2017
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Service Report:

Wellbeing Workers
Pilot Project
January 2017 – March 2017
Across Clackmannanshire, the Scottish
Attainment Challenge aim is to embed a
strong, positive wellbeing and nurturing ethos
for all our children, families, schools and
communities to enable them to make excellent
progress in their learning and develop the skills
and ambitions to improve their life chances.
Based on this vision for improving outcomes
and utilising effective evidence informed
practice, the Wellbeing Worker Approach aims
to provide holistic interventions for children
and their families at risk of experiencing
mental health problems. The approach has a
strong focus on planning according to local
need and learning about what works and on
embedding and sustaining approaches. By
utilising a service that already works across
Clackmannanshire and has in place positive
relationships, networks and systems, the
Wellbeing Worker can offer a service that is
responsive to need providing contextualised
strategies which lead to positive relationships,
better learning and improved home-school
partnerships.

i

It is widely recognised that children and young
people’s emotional health and wellbeing
influences their cognitive development
and learning as well as their physical and
social health and their mental wellbeing in
adulthood.i
—Kaye Hills, Clackmannanshire Council

Evidence of progress
For one to one support, the wellbeing workers
have received 111 referrals for pupils 2 for
teachers and 14 for parents for individual
support. For each referral, the wellbeing
workers have met with the referrer to have an
initial referral discussion. The workers have
offered 348 individual one to one sessions.
There have been (23) referrals for group work.
(135) pupils attended a relaxation workshop
event. Some of the feedback from pupils since
March include:
I would just like to say this programme has helped me
a lot a feel more able to get on with life and I have
the ability to talk to people for help if I need it

I enjoyed the practical sessions (walking)

Durlak J.A., Weissberg R., Dymnicki A., Taylor R., Schellinger K. (2014) The impact of enhancing students’ social and
emotional learning: a meta-analysis of school-based universal interventions. Child Development. 82(1), 405-432.iPublic Health
England (2014) The link between pupil health and wellbeing and attainment, London: Public Health England.Annual Report of
the Chief Medical Officer (2013) Public Mental Health Priorities: Investing in the Evidence, London: Department of Health.
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Wellbeing Workers Pilot Project

Gender Breakdown

Age Breakdown

63% female

12 years

14%

14 years

16%

16 years

18%

37% male

13 years

15%

15 years

17%

17 years

20%

Presenting Issues
Bullying

Exam stress

2

Bereavement

11

9

Parental mental health

2

Separation/ loss

21

Parent health
Own mental health

Relationship with
parents

2

Illness

7

Abuse

4

3

Own aggression
behavioural issues

10

5

Multiple issues

16

Domestic violence

1

School exclusion

1

Sibling health

2

Moved around a lot

1

Anxiety

20

Self harm

5

Young carer

1

Sleep issues

4

Eating disorders

2

Evaluations
Level of improvement on wellbeing web after
6 weeks, with all reporting some level of
improvement:
I feel safe

45%

I am healthy

21%

I am achieving

38%

I feel active

13%

I feel respected

28%

I am responsible

50%

I feel included

10%

I feel nurtured

100%

On other evaluations results showed:

21% improvement in attendance
23% improvement in attainment
31% improvement in my
thoughts/feelings upset me
38% improvement in relationships
35% I know where to go
to get the help I need

Wellbeing Scotland Annual Report 2016–2017
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Service Report:

Wellbeing Matters Clackmannanshire
In June 2016 Wellbeing Scotland was awarded
the tender to provide counselling services
within the Single Referral Pathway System for
people experiencing mild to moderate mental
health issues in Clackmannanshire. Clients
access the service via GP referral. We aim to
offer 8 sessions with one of our experienced
counsellors within 6 weeks of receiving the
referral . Between 1 July 2016 and 31 March
2017 the service received a total of 551 referrals.

In the service evaluation carried out by
Clackmannanshire council, clients have fed
back that they found the following aspects of
the service helpful:
Non-judgemental support – being shown that I knew
all the answers myself, I just needed to know that I
was right.

Having someone listening and not judging

And that it supported them to achieve the
Clients present with a range of challenging
following outcomes:
life circumstances that have impacted on their
ability to cope, e.g. bereavement, health issues, It has enabled me to question my thought processes
relationship or workplace difficulties. However, and not be so hard on myself.
it has become evident that the most common
I am able to resolve issues and work out ways to
theme is childhood trauma. In this instance, if
solve problems. I came away with tools and advice on
the time-limited support available within the
dealing with anxiety and depression.
counselling service is insufficient to meet the
client’s therapeutic needs we would then offer One client phoned Wellbeing Scotland directly
a referral to Open Secret adult services.
to express their thanks to their counsellor for
helping them ‘more than anyone ever could’.
Our counsellors work in a client-centred way,
recognising that everyone’s experience is
unique and supporting clients to deal with
distressing thoughts and feelings, identify areas
in their life that they would like to change and
set goals for recovery.

Kathy Norrie
Service Manager
Wellbeing Matters
16
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Volunteering
Our volunteers continue to be the backbone of
all of our services, helping us to keep waiting
times to a minimum where we are able to
utilise their skills.
We continue to work alongside Universities and
other training providers such as Strathclyde
University, Glasgow Caledonian University,
Persona, Glasgow Centre for Therapy, Chrysalis
Training to provide placements for trainee
counsellors studying either PG Diploma’s or
Doctorate in Counselling Psychology.
We also have a diverse team of vounteers who
support other aspects of the service including
Advocacy, Campaigning and Community
Fundraising and their drive, determination
and commitment has ensured that our services
continue to develop and that public awareness
of the impact abuse has on individuals and
their families in increased.
We cannot thank all of our volunteer team
enough, they truly are the stars of the show
and the positive feedback you will read in
other parts of this report are a testament to the
quality of support offered by our volunteers.

I am one of the new Adult Counsellors for the West
Lothian area. I originally started working for Wellbeing
Scotland as a Volunteer nearly 2 years ago whilst I
was studying for my counselling qualification as a
Cognitive Behavioural Therapist. My experience as a
Volunteer was great, I was given a good induction to
the service and quality training before starting with
clients as well as monthly peer supervision. I felt the
service really invests in their Volunteers and I was
delighted that a paid opportunity arose to continue
to work within the service once I was qualified. There
are plenty of opportunities to get involved, this can
be with fundraising, development idea as well as with
their one to one and group work

”
”

—Kerrie, Development Worker

Working as a counsellor with survivors of child sexual
abuse and domestic abuse with Wellbeing Scotland
has been one of the most rewarding experiences of
my life. The work can be really demanding, but the
training I received, and the continuing support and
supervision I can always count on, has been invaluable
in helping me rise to the challenge. It’s impossible to
describe how amazing it feels to watch survivors, who
might come in on the first day of counselling looking
totally defeated, gain confidence, learn to value
themselves and find ways to rebuild their lives. It is
truly a privilege to walk alongside them.

—Donna, volunteer

Traci Kirkland
Deputy CEO
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Finance:

Treasurer’s Report
The organisation has shown a consistent
level of income since 2012 when our income
grew. At times of funding cuts across the
sector this is a significant achievement. We
are committed to widening out our income
sources to ensure we are not dependent on a
few funders. Our work has expanded with the
change of identity to Wellbeing Scotland. We
will be pursuing contracts where the focus is
adverse life circumstances while maintaining
our specialism of childhood abuse. However
this will widen the opportunities open to us
while maintaining our core mission. We have
an accounting system where we cost centre our
budgets for each funder to ensure that all funds
are properly accounted for and ring fenced.
Our Finance Manager put effective systems in
place and his dual role of HR Manager enabled
controls over the payroll aspects being our
largest expense. We continue to work with our
auditors to ensure we comply with the SORP
and that we have strong internal controls.
We will be pursuing business development/
income generation activities including training,
conferences and consultancy and will continue
the expansion of our community fundraising.

Income Breakdown

Funder

Amount

Scottish Government

£299,350

SPS

£177,432

Clackmannanshire Council Funding

£90,000

West Lothian Council

£37,802

Donations

£33,120

Comic Relief

£26,640

Children in Need

£25,091

Bank of Scotland

£21,860

SCVO

£19,071

Forth Valley Health Board

£17,306

Robertson Trust

£10,000

Coalfield Regeneration Trust

£2,821

Falkirk Council Grant

£2,693

Other Income

£2,099

Shaw Trust

£576

NHS Community

£400

Sessional Work

£175

Training

£150

Interest received

£102

Total

£766,688

Shelly McGhee
Treasurer
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Finance:

Extract of Audited
Accounts
WELLBEING SCOTLAND LIMITED
Statement of Financial Position
as at 31 March 2017
Notes

General Fund
£

Designated Funds
£

Restricted Funds
£

2017 Total
£

2016 Total
£

32,979

-

141

33,120

35,584

102

-

-

102

450

33,081

-

141

33,222

36,034

Income
Donations
Investments – bank interest received

Income from charitable activities
Grants

100,046

-

453,564

553,610

556,188

Sessional work

3

175

177,432

-

177,607

168,294

Training

150

-

-

150

350

2,099

-

-

2,099

1,138

102,470

177,432

453,564

733,466

725,970

135,551

177,432

453,705

766,688

762,004

64,735

168,131

361,279

594,145

604,365

176

-

7,062

7,238

9,360

-

-

230

230

6,654

Training

1,770

330

5,042

7,142

8,769

Travel expenses

3,173

1,710

22,320

27,203

24,128

Volunteer expenses

6,371

-

1,269

7,640

7,264

Supervision costs

1,654

4,605

7,967

14,226

11,700

Other income

Total income
Expenditure
Expenditure on charitable activities
Staff costs

8

Sessional and development workers
Recruitment

Rent and water rates

10,896

-

12,526

23,422

24,906

Light and heat

3,401

-

-

3,401

3,635

Other premises expenses

1,115

-

209

1,324

2,746

Telephone

5,489

2,118

5,053

12,660

15,502

Post, stationery and printing

4,767

22

1,300

6,089

8,137

Rebranding costs

5,004

-

1,804

6,808

-

Advertising and marketing

1,469

-

685

2,154

1,992

Insurance

1,708

-

998

2,706

1,799

Equipment rental

3,104

-

-

3,104

2,376

IT costs

5,438

-

1,733

7,171

11,156

Other administration costs

823

516

14,916

16,255

19,595

Repairs and maintenance

2,450

-

28

2,478

2,330

Auditors’ remuneration - audit fee

3,437

-

1,963

5,400

5,040

Other legal and professional

6,659

-

1,571

8,230

52,137

133,639

177,432

447,955

759,026

823,591

1,912

-

5,750

7,662

(61,587)

Total expenditure

4

Net income/(expenditure)
Transfers between funds
Net movement in funds

-

-

-

-

-

1,912

-

5,750

7,662

(61,587)

196,611

-

18,733

215,344

276,931

198,523

-

24,483

223,006

215,344

Reconciliation of funds:
Total funds brought forward
Total funds carried forward

12

The Statement of Financial Activities includes all gains and losses recognised in the year.
The results from the year derive from continuing activities.
The notes on pages 11 to 16 of the accounts form part of the accounts.

20

Wellbeing Scotland Annual Report 2016–2017
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WELLBEING SCOTLAND LIMITED
Statement of Cash Flows
for the year ended 31 March 2017
Notes

2017
£

2016
£

Current assets
Debtors

10

Cash at bank and in hand

Creditors: amounts falling
due within one year

11

54,972

66,330

194,469

236,092

249,441

302,422

(26,435)

(87,078)

Net current assets

223,006

215,344

Net assets

223,006

215,344

Funds
Restricted funds

12

24,483

18,733

General fund

12

198,523

196,611

Total funds

223,006

215,344

223,006

215,344
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Fundraising
It has been another really busy year for our
Community Fundraising activities and I am
really happy to report that we smashed our
annual target with ease, thanks to all the
support we received from donors, supporters
and volunteers.
We ran a wide and varied programme of
organised events including our Annual Winter
Dance, a Firewalk, Sponsored Dog Walk,
Hillwalk, Halloween Event.
Our fundraising volunteers attended many
community events over the summer with
Tombola Stalls and other activities.
We also had some very determined individuals
undertake their own campaigns for us,
including a walk from Stirling to Falkirk, a few
Half Marathon Runners and a cycle ride from
Vietnam to Cambodia, alongside support from
students from local schools and Forth Valley
College who undertook their own fundraising
for us and a few individual donations.
As well as helping us raise funds to support
our services, all of our community fundraising
events raise awareness of the issue of
childhood abuse and trauma and I cannot
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thank the volunteer team enough for all of their
commitment.
I would like to thank each and every person
who has contributed to our Fundraising over
the year, there are far too many individuals,
teams and businesses to mention individually
but you all know who you are, and your support
is very greatly appreciated.
We are heading into another busy year for our
Fundraising and are really looking forward to
all of the exciting events we have lined up for
2017/18.

Fundraising

Amanda Louise Brown along with mum Sara and friends Lauren McIntosh, Jeanette Young, Kirsteen Ronald
and Wendy Greenhill McCormack walked 20 miles from Stirling Castle to the Falkirk Wheel, raising £3000!

Traci Kirkland
Deputy CEO
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To survivors, whose strength and bravery
inspires us every day.
To everyone who has and will join us in the
fight against child abuse.



“Wellbeing Scotland
isn’t just life changing
– it’s life saving.”



Wellbeing Scotland are a voluntary organisation
with services across Scotland.
We provide a wide range of holistic services for individuals
and families whose life experiences have impacted negatively
on their wellbeing. We offer client centred, holistic, trauma
informed therapeutic services and have a specialism in abuse
and trauma work which has been built up over a period of
22 years. We have a diverse highly skilled team with many
years experience of working with childhood abuse, trauma
and mental health and our practice and service delivery is
informed by direct feedback from our clients to ensure our
services effectively meet the needs of the individuals and
families we work with. We work with both children and
adults and have services in various areas of Scotland and are
working towards providing support to individuals in all areas
of Scotland.

We offer a diverse range of support services in recognition
of the wide range of experiences which may impact on an
individual or their family in different ways, at different stages
of their lives. The range of support offered ensures that we
can offer individuals a support pathway which suits their
individual needs.
Our services are open ended, in recognition of the fact that
every individual’s experience is different and unique to them,
as is their journey to recovery.

Contact us
call 01324 630 100
email info@wellbeingscotland.org
web wellbeingscotland.org

Main office
98 Thornhill Road
Falkirk
FK2 7AB

Stirling
Unit 7, Stirling Arcade
King Street
Stirling
FK8 1AX

Clackmannanshire
14 Bank Street
Alloa
FK10 1HP

Wellbeing Scotland is a registered Scottish Charity No. SC024065
Company Registration No. SC365238

West Lothian
Civic Centre
Howden South Road
Livingston
EH54 6FF

LGBTI+

